
 eStatement Enrollment 
   Guide  

 
1. Log into your First Connect Account using your secure ID and Password. 
2. Once logged in, select “eDocuments” from the menu bar. 

 
 
 
 
 
 
 
 

     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
3. You will be instructed to register or confirm your email address (this is the email address your eStatement 

notifications will be sent to).  If no email address is currently registered, or if you need to update the one displayed, 
click “Change Email Address”.  You will be directed to the Options menu in First Connect. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

     

 
 
 
 
 
 
 
 
 
 
 
 
 

While in the Options Menu of First Connect, register your email address.  You will also be required to complete the 
“Personal Question” fields beneath.  While these fields are not related to eStatement enrollment, they are used to verify 
your identity for First Connect password reset.  Return to eStatement enrollment by clicking “E-Documents” on the menu 
bar. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. The security phrase authenticates that the email sent to you has originated from First Commercial Bank.  Your 
chosen security phrase will be included on all eStatement correspondence.  Enter a phrase and save settings. 



5. The resulting response screen instructs you to check you email inbox.  The verbiage is as follows, “Your 
information has been updated.  An email will be sent to the address listed on this page to confirm your changes.  
Please follow the link provided in the email to confirm your changes”.  Verify that your selected security phrase 
appears in the email.  Open the email and the attached PDF document. 

     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
6. Once at the eStatement Login page, enter your First Connect Username and Password and click Login.  A sample 

eStatement will display. 
 

 
 
 
 
 
 
 
 
 

 



7. The sample eStatement confirms your ability to receive and view electronic statements in the format they are 
delivered.  Click on the red text link at the top of the form to continue with the enrollment process. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
8. Upon clicking the red text link, the Log In Screen will again appear for security of user.  You will need to sign in 

using your First Connect User Name and Password. 
 

     

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
9. Select “Documents and Settings” from the Menu bar to specify which account(s) are being enrolled for  

eStatements. 
 
 



 
 
 

10. From “Documents and Settings” select the account(s) you wish to have delivered. Either “Select All” or select the 
individual documents you wish to receive electronically.  “Select All” will ensure that future notices that are made 
available electronically will automatically convert.  Otherwise, updating the selections will be necessary.  Click 
“Save Settings”.  You will be directed to the eStatement Terms and conditions.  Choose the “Print” option if you 
wish to keep a paper copy of the Terms.  You must acknowledge the agreement by clicking the “I Agree” button.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
11. If you wish to enroll more than one account for electronic statements, repeat step 10 for each account.   

 
Congratulations!  You have completed the eStatement enrollment process.  An email notification will be delivered to 
your registered email address when your statement(s) are ready for viewing.  Statements may then be printed or saved 
electronically to your personal files for later retrieval. 
 

     


