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ACCESSING ONLINE BANKING
1. Log on to First Commercial Bank’s website at www.1stcommercialbank.com
2. Click on ‘Internet Banking Login’
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3. Enter your Internet Banking ID assigned by First Commercial Bank.

Internet Banking ID :|

Once your Internet Banking ID is entered, a second screen will show your personal image and ask for
your Internet Banking PIN. Initial PIN (Password) is the last 4 digits of your Social Security Number.
You will be required to change your PIN the first time you log in.

Lagin ta [ntarnat Banking Taost Browsar Home

Please verify your personal image! _ _ ) _
For secunty purposes, each time you lagin, verify that the image on the leftis the image you selected as your Personal

Identification Image.

If you have not set up your Personal Identification Image, a random image will appear. When you login, you will be prompted to
select an image.

Internet Banking ID
Internet Banking PIN || Reset Password

FIRST COMMERCIAL BANK
Member 8500 Normandale Lake Blvd. Suite 110 | Bloomington, MN 55437
FDIC Tel: 952.903.0777 | Fax: 952.903.9365 | www.1stcommercialbank.com B
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4. Select ‘Submit’.
A listing of the accounts accessible through Online Banking will be displayed.

View: 5| 10 | 20 | 50 | 100 | ALL accounts per page
Deposit Accounts
ACCOUNED Balance: Status:

Eree Checking 117,37 Selet gph w

Loan Accounts

Accounk Balance: Status:

Cverdraft Frotection 0.00 Select option... b

Next to each account is a drop-down menu with the list of activities available for each account.

Seledt opbion... v

.
Transactions
Download
Statements
Stop Payments
Transfers

“lAccount Info

VIEW CURRENT TRANSACTIONS

Select ‘Transactions’ from the account drop down menu to view transactions that have posted to the
account since your last statement.

wiews Tranzactions Since: Last staterment % | Totzl Tranzactions This Fags: 3

HOTE: thick on & colunmm name o sort transactians by that colunn in sscendng (7] or descending (7] seder.

L2/262008 1154 DDA IMCLEARING CHECE {50.00] 11934
12272006 iEw [mane L0 OEBIT MEMO (40.00) 169.24
12/26/2008 sz DA INCLEARING CHECK 17658 20934
12,/26,/3006 1153 DDA TMCLEARING CHECE (2,500.00 |s37

To view a check image or deposit ticket, click the *View Image’ link or the Check Number.
Click on the column headings to change the order in which the transactions are displayed. If sorting
by any column other than ‘Date’, the running balance column will not be shown.

FIRST COMMERCIAL BANK
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TRANSACTION SEARCH

Accounts w T ramsacions Transfers Stop Payments Statements
Cument Transactions Covnloacd

First Commeraal Bank 8500 Normandale Laks Bhd., Suite 110 Bloomingkon, MN 55437-3800

Search Transactions

Search Transactions For: Free Chedang .t
From Date: 9/01/2008 EH B‘;u: 3/30/2008 ks
Begin Amount: g g End Amount: $
start Chack Numbear: End Check Numbear:
WView Debita and credita |
Sort By: Date b Then By: * Then By: * Then By: ¥

[ Include Checks [ Indude Electronic Transactions.
Sort Order: & pescending O Ascending

Select ‘Search’ from the Transaction sub-menu to search transactions by date, dollar amount, credit,
debit, or check number.

TRANSFER BETWEEN ACCOUNTS

Click the ‘Transfer’ tab then click on ‘New’.

— -

Arrounts Transschons

Stop Payments Statements

e Panding Himbory
First Commercial Bank 8500 Normandale Lake Blvd., Svite 110 Eloemingtan, MM 55437-3300
Tran=far Funds Schedule Rt ""l an
Dencies required fiskd
= Transfer funds from: Free Chedking w | Available Fund
= Transfer funds to: Select opban... W
Payment opticns: Mona
“ Transfer amount:
* Frequency: One Time W
*Transfer Date: 10/30/7008 EH

Transfer meme:

= Choose Add Transfer from and select the ‘from’ account.

FIRST COMMERCIAL BANK
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= Choose the account to transfer the funds to.
= Select ‘One Time’ or select the frequency and date(s) the transfer is to be made.
The ‘Expiration Date’ is required for recurring transfers.

The cut-off time for funds transfers made via Online Banking is 5:00 pm. Transfers entered
after this time will be processed on the following business day.

Click ‘Submit’ when you are ready to complete the funds transfer. A confirmation of the transfer will
display.

Transfer from account: Demo 1
Tranzfer to accowmlt! Demo 2

Transfer awount: 510. 00
Transfer description: Internet banking transfer
Monthly on 15

Youwr transfer of fumds hasx been scheduled.

Wi iy e vl e ol e e ok e 3 vk e e ok e 3 ok e e o ol ik ook
CONFIEMATION HNUHNHBEER

Pleaze vetain this mumber for your reference
07y iy 7 7 2oy i i o8 7oA i i 7 7 A i 7 R ol 7 i o o 7 i o R i W R i
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VIEWING STATEMENTS

Select ‘'Statements’ from the drop-down menu next to an account or click on ‘Statements’ tab at the
top of the screen.

= Liest
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Accounts Trancactione Transfars Stop Paymanks
First Commarcial Bank 3500 Nosmandale Lake Siwid., Suite 110 Blosming
View Statements for: | Frea Checking »
Visw Statmments
Staternent Diate: Deescriphon: Salect Format to Wiew:

0&5/16/2009 This i3 your statemeant Salact option... -
05/20/2009 This is your statement 5 |

7 z View PDF
042042009 This is your statement View Texk

View HTML

Statements are available in PDF, HTML and text formats. Statement history is available for 90 days.

FIRST COMMERCIAL BANK
Member 8500 Normandale Lake Blvd. Suite 110 | Bloomington, MN 55437
FDIC Tel: 952.903.0777 | Fax: 952.903.9365 | www.1stcommercialbank.com B



f{ OMMERCIAL
ANK

Privare Proressional  COMMERCIAL

ONLINE BANKING USER GUIDE

ADDING STOP PAYMENTS

Select ‘Stop Payments’ from the Account drop-down menu or click the ‘Stop Payments’ tab.

Fill in the required fields and click ‘Submit’.
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HatTallor Bl Payimant

Option

Accounts Transactions Statemants
s N Currenk
First Commercial Bank: 8500 Normiandale Lake Blvd., Suite 110 Bloomingtan, MN 55437-2800

Please print, sign and mail this page to First Commercial Bank, 8500 Normandale Lake Blvd, Suite 110 Bloomington MN 55437 within 14
business days. If we do not receive a signed confirmation by the 15th business day, we will cancel the request.

HNew Stop Paymant Ertar Revizw Fmis

Hotes * Aequirad Field
Add Stop Payments for Account; Free Checking |+
* Check Date: 06/23/2009 llvl
= Start Check Mumiber:
End Check Number:
* Begin Amount:
End Amount:
* Payes:

Remarks:
| Cancel |

A confirmation page will display with a spot for a signature. Please sign the form and mail into First
Commercial Bank, 8500 Normandale Lake Blvd Suite 110 Bloomington MN 55437. The stop
payment order placed online is valid for 14 days. The signed stop payment form sent to the bank will
ensure the stop payment is valid for the full 6 months.

To view stop payments already placed on the account, select ‘Stop Payments’ from the drop down
menu or the ‘Stop Payments’ tab. Click on ‘Current’.

FIRST COMMERCIAL BANK
Member 8500 Normandale Lake Blvd. Suite 110 | Bloomington, MN 55437
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TRANSACTION DOWNLOAD

Select ‘Download’ from the drop-down menu next to an account or click the ‘Downloads’ tab.

Accounts »Transactions Transfers Step Paymants Statements

Cument Transadhion # Download Semrch

First Commercial Bank B503 Nom

Downlosd Transaction

Mode: * Required Fieid

Download Transactions for Account: | Free Chadking

P
* select Download Range: Salect aptian... it
* select Download Format: Salect ap‘nan it

MicrosoftE H-:me; (OFX)
Intuit® Quicken (QFX)
Intmt._a QuickBooks (QBED)
Intut® QuickBooks (1IF]
Fersonal Finance (J1F)
Spreadshieat (CSY)

Waord Processing (THT)

[ sub

d

Choose the Download Range and Format and click Submit.

FIRST COMMERCIAL BANK
Member

8500 Normandale Lake Blvd. Suite 110 | Bloomington, MN 55437
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CURRENT ACCOUNT INFORMATION

Select ‘Account Info’ from the drop-down menu next to an account.

wArcounts Transachons Tramsfers Skop Payments Statmmenis
First Cammercial Bank B500 Narmandale Lake Blwd., Suitz 110 Elcamington, MN 55337-3800
View Account Information for: Free Checking =

Account Informakan

Current Account Information

Free Checking /

Other na acommi

Currant halance 1
Arallable balance L,117.37

=
(=R |

Interest accrued oo

Laat statemant balance 103.28

Date of last statement &/2L,09

Dibe spaned 9s19s505 Date of last deposit /25,09
Date last owerdravm 3729706

FIRST COMMERCIAL BANK
Member 8500 Normandale Lake Blvd. Suite 110 | Bloomington, MN 55437
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MANAGING YOUR ONLINE BANKING ACCOUNT

You can make many changes to your Online Banking Account via the Options Tab

BETTERACTTIR AT o
Choose the Personal Tab to:
= Change your Online Banking PIN
= Change your Online Banking 12-digit ID to a name or number that is easily remembered. (You can
still use the 12-digit ID at any time)
Change your E-Mail Address
Change your Cash Management Password and Wire Password
Change your Personal Questions and Answer
Change your Personal Watermark

Choose the Accounts Tab to:
= Change your Account Pseudo Names
= Change the Number of Accounts Displayed
= Change the Account Display Order

Choose the Display Tab to:
= Set up the way you would like your information displayed.
o Edit Number of Accounts displayed per page.
Edit Number of transactions displayed by default.

@]

Choose the Alerts Tab to:
Event Alerts
Incoming Direct Deposits
Funds Transfer Information
Statement Notifications
Balance Alerts
Notification of Account Balances
Item Alerts
Notification of Cleared Checks
Personal Alerts
Text-based alerts delivered on chosen date

O =0 "0 " 000 =
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SECURITY

One of the first times you access your accounts online, we’ll ask you to choose and answer three (3)
Personal Verification Questions.

During future online sessions, we’ll ask you some of these questions if we feel there is a possibility
that someone other than you is attempting to access your information.

Please choose answers that you will remember. Incorrectly answering questions can lead to your
account access being disabled.

SECURITY REMINDERS

v" We will NEVER email you for your personal information. Any email claiming to be the bank
requesting personal information such as Social Security Numbers, IDs, or Passwords should not
be trusted or opened.

v" Do not write your password down.

v" Use a different password to access your online accounts than ones you use for other applications.

v Always exit your online banking session before leaving your computer.

FIRST COMMERCIAL BANK
Member 8500 Normandale Lake Blvd. Suite 110 | Bloomington, MN 55437
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